Frequently Asked Questions: Power BI Public-facing Data Dashboards
What is Power BI?
Power BI dashboards are a data visualization tool that enables us to provide visualized data that is readily available
and easily accessible. Within the schools and at the district, Power BI provides staff with the ability to interact with
the data to help drive better decisions by analyzing data that is provided in real-time. Most of the dashboards
available to the public are updated monthly at the beginning of each month.

How do I access Power BI?
From the Indian River County School District website – follow these steps:
1. Click on Access Data

How do I move around in a Power BI?
Once you are in the Dashboard, you will see arrows at the top of the page. These will take you to additional pages
or move you back to previous pages.
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How do I know what the purpose of a Power BI dashboard?
The first page of every dashboard contains the (1) Dashboard Background, (2) Dashboard Information, and (3) a
key, definitions, or school type which explains the meaning of various abbreviations within the dashboard. Below is
one example.

How do I see extra information on a dashboard when it appears to be “cut off?”
If there is additional information to view, there will be a gray bar to the right of that text. You will left click and hold
on the gray bar while you scroll up and down.

2

How do I sort information?
In the category headings, like in the examples below, you can click on that heading and the information will sort
alphabetically or numerically.

How do I customize the data to look at what I need?
▪ Filters
Within Power BI, users can use “filters” to customize the data you see on a page. “Filters” allow you to gather data
according to your wants. “Filters” will limit what data you see and apply those to the entire dashboard.
An example of a “filter” is within the orange box. In this example, there are seven ways of “filtering” the data. As
you change the options within a “filter,” your visualizations will change according to the options you have
selected. Directions how to change the “filter” are below. To clear your choices, there is an (7) “eraser” icon on the
top right corner of each ““filter.” Click that “eraser” and all selections for that “filter” are removed.

To change the “filter,”
click on the down
arrow and the dropdown list will appear.

To select
multiple items
within a “filter”
- hold the ctrl
key down as
you use click to
select items.
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I applied one filter and then the choices for another filter disappeared. Where
did they go?
When you choose one condition from a filter, it may impact your choices in other filters and only give you choices
based on the first filter criteria.

Now you will only have the
choice of the high schools
in the “School Name” filter

Why are there ** on the data?
If you notice ** within the cells of data table, this indicates there are less than 10 students. This is to protect the
privacy and identity of students.

What’s the difference between a blank cell and **?
•

Blank Cell – there is no data to report

•

** – less than 10 students have been reported in that cell and the actual number is masked to protect the
privacy of individual students
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How do I increase the size of a data table in Power BI if it is too small?
▪ Focus Mode
To make the entire screen larger, click on the double ended arrow
screen.

To make a specific table larger, click on the rectangle
tables below). To return to the dashboard, click on

on the bottom right-hand corner of your

(notice what the orange arrow is point to in the 3
in the top left-hand corner.
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Who do I contact for more data information?
If you have any questions about the data dashboards, please email DataDashboards@indianriverschools.org and a
member of the district staff will reach out to you with a response.
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